Error 777: The connection attempt failed because the modem (or other connecting device)
on the remote computer is out of order.

Li nay thudng do modem cuia ban khéng hoat dong tét, hodc driver modem ctia ban da bj 15i
(16i nay hay xay ra khi mdy tinh ctia ban mat ngudn dot xuét). Néu ban dang str dung modem gin
ngoai (external) thi trude ti€n ban hay thu tat modem va mé lai modem dé modem cta ban tu cai
dat lai cac thong s6 mic dinh, con néu ban dang st dung modem gén trong thi ban hay thir khoi
dong lai mdy va ban kiém tra lai cdc chuong trinh thuong tri nhu 1 Winfax, Bitfax, Bitware... ¢6
duoc tat hay chwa? Ban nén tit cdc chuong trinh nay.

Budc dau tién chua khic phuc dugc 15i thi biy gior ban hiy lam budc tiép theo, & budc nay néu
modem gin ngoai thi ban hiy kiém tra lai cable cia modem cé duoc gan chic chin vao cong
COM chua? néu chua thi ban hay bét né lai mot cach chic chin. Néu modem cua ban la lai gén
trong thi sao? ding qud lo ling!!! biy gi ban md thing may (CPU) cuia ban ra va ban kiém tra
lai xem modem cua ban c6 duoc gén chéc chin vao khe (slot) chua? hoac 1a ban thir rit modem
ra roi gén lai hodc tdt nhét 12 ban chuyén qua mot khe khéc.

 Ban thir kiém tra lai xem ban c6 dang quay cting lic nhiéu két ni & mot thoi diém
khong? Néu khong thi bay gio ban hay cai lai driver modem cuia ban. (Chd : Ban nén cai
didng driver cho timg hé diéu hanh).

e Céc budc trén van chua khic phuc dugc thi ban nén dem modem cutia ban di kiém tra lai
hodc bao hanh.

e Meo: Ban hiy tao thém mot két ndi nita va ban dung két ndi nay dé quay sd.

Error 720: Dialup Networking could not negotiate a compatible set of network protocols

V6i 16i nay thi ban vao trong Control panel-->Networks va ban kiém tra xem ban dang c¢6 bao
nhiéu giao thirc TCP/IP, néu ban dang cé nhiéu hon mot thi ban nén remove bt di. (Chd ¥ néu
mady cua ban dang st dung mang ndi bd thi ban s€ cé nhiéu hon moét giao thic TCP/IP).

Error 745: An essential file is missing. Reinstall the Dial-Up Networking Files

Khi két ndi vao mang sau khi quay sb (Dialing) thay vi mdy chuyén qua ché d¢ kiém tra
Username va password thi ngugc lai may hién 1€n ctra s6 bdo 101 nhu tren.

Néu ban nhap OK thi ctra s6 trén bién mét va ban phai 1am lai tir ddu. Néu ban x6a va cai lai Dial
-Up Networking thi mdy van ti€p tuc bdo nhu trén.Dé khac phyc tinh trang nay ban thuc hién cac
budc nhu sau:

Trudc tién ban tién hanh g& bé chuong trinh Dial-Up Networking dang str dung trong mdy ctia
ban theo cic budc sau day:



e Vaocua s6 Mycomputer->Control Panel->AddRemove Program->Chon Communication.
e Nhap Details->bo chon trong 6 Dial-Up Networking.
« OK.

Sao chép lai tap tin Rasap32.dll:

Hién tai tap tin Rasapi32.dll (trong thu muc C:wind~owssystem ydang bi 16i ban phai tim c4ch
copy tap tin moi vao. Tép tin nay khac nhau cho moi phién ban cua windows 95,98,2000. Vi vay
ban kiém tra cho k¥ mdy cua ban dang chay phién ban windows bao nhiéu?

Sau khi ban biét dugc mdy cia ban chay phién ban gi thi tim kiém tap tin Rasapi32.dll tir mot
may tinh khac hoac download xudéng nhu sau:

Vi tap tin Rasapi32.dll 1a mot tap tin hé théng, do d6 ban khong thé x6a hay chép de tryc tiép
bang chuong trinh Windows trong thu muc C:windowsSystem duoc, ma ban phai chép bang hé
diéu hanh Dos. Trudc tién ban tao ra mgt thu muc tam C:tam trong mdy cua ban, sau dé ban
download tap tin Rasapi32.dll xudng thu muc tam do.

e Download Rasapi32.dll (170KB) nay né:u mady ban dang chay Win95/Win97
» Download Rasapi32.dll (192KB) nay néu mdy ban dang chay Win98.
e Download Rasapi32.dll (189KB) nay néu mdy ban dang chay Win2000.

Sau khi da chép duogc tap tin Rasapi32.dll vao thu myc C:tam ban tién hanh chuyén tap tin d6
qua thu muc C:Windowssystem nhu sau:

e Nhip chudt vao Start-->Shut Down--> Restart in MS-Dos Mode.

o Sau khi Restart mdy chuyén qua man hinh Dos véi ddu nhdy hién tai 12 C:Windows. Ban
chuyén qua man thu muc System bang 1én CD system.

o Sau khi dd vao thu myuc C:windowssystem ban g6 1én Copy C:tamrasapi32.dll roi Enter.
Sau d6 mdy s& hoi ban ¢6 mudn chép de 1én tap tin cii trong may ctia ban khong, ban chi
can gd Yes.

Ban g& b dudng dan trong Registry.

e Ban nhép chudt vao Start-->Run

e (0 regedit va Ok

e Vao thu muc : HKEY_LOCAL_MACHINE->System->CurrentControlSet->Services-
>RemoteAccess-> Authentication va x6a toan bg cac thu myc con va céc tap tin trong
thu muc Authentication.

e Déng cira sd Registry

Error 678: The computer you are dialing to is not answering (in Windows 2000: There was
no answer):



Kiém tra xem tén modem cua ban trong ctra s0 két ndi vao mang VNN c6 diing khong bang

cach:

Vao Mycompuer-->Dial-Up Networking.

Nhap phai chudt vao cra s6 két ndi VNN va chon Properties.

Trong ctra s6 m&i hién ra ban kiém tra xem tén modem ctia ban ¢6 duoc chon ding
khong?

Ban kiém tra xem modem ctia ban da duoc cai dat ding vao mdy chua? Ban c6 thé
Remove tén modem cii va cai lai Driver modem cho mdy tinh cua ban.

B0 ché d6 Call waiting va kiém tra xem modem ctia ban dang chon ché do quay s6 1a pulse hay
tone? Néu 1 Pulse thi ban phai chuyén qua ché d6 Tone ban c6 thé kiém tra va chuyén ddi bang

cach:

Mo& Mycomputer-->Dial-Up Networking.

M ctra s két ndi vao VNN .

Trong ctra s6 m&i hién ra ban chon Dial Properties va kiém tra xem trong cua s6 m&i hién
ra may tinh ciia ban dang chon ché d6 Tone hay pulse? Néu 1a pulse thi ddi lai.

Pé kiém tra chip cud modem dang sur dung va bo ché do két ndi K56 cho modem ctia ban (néu
modem cua ban dang stir dung 1a loai K56 hay V90) ban lam nhu sau:

Mo My Computer -> Control Panel -> Modems -->Diagnostics

Chon tén modem cua ban rdi click chudt vao chit More Info

Trong cira s6 m&i hién ra ban tim dong c¢6 dé ATI3 dé xem tén ciia chip modem.

Sau d6 ban vao déng cira sé more info lai va quay lai ctra s6 General ctia modem.

Trong ctra s6 General chon Properties-->Connection--> Advanced. Trong 6 Extra settings
ban g6 chudi khoi dong (init string) cho modem ctia ban tuong tng theo bang dudi day:

ATI3 H&78835; chip set Init string
US Robotics modems, ) $32=98 ho&7863;c s32=66
3com H&T885; eom 18 7863;¢ $32=34

2.X.XXX.X Or
2.xxx_k56flex

PCTel modems ? n0s37=12

AT+MS=V34B,1,300,0
ho&7863;c AT+MS=X2,1,300,0

s38=0 OR s38=0-v90=0 OR
$38=0s109=0

Rocwell +ms=v34 ho&7863;c +ms=11,0

Cirrus Logic modems ?

LT Winmodems LT Winmodems

Ban tham khdo trang web cuia nha san xuat modem cua ban dé tim mot chudéi khéi dong
cho modem.



Error 692: Hardware failure in port or attached device

Ldi nay xay ra khi ban dang s¢ httu mot modem gan ngoai va co thé ban da quén cung cip ngudn
cho modem khi ban quay s6 vao mang, by gio ban bat ngudn cho modem, néu né da dugc bat
thi ban hay thir tit modem va mo lai & modem ctia ban cai dit lai cdc thong sb mic dinh.

e Ban thtr cai lai driver cho modem ctia ban.
e Chon lai ding driver modem cua ban trong két noi, néu ban dang st dung nhiéu hon mot
modem.

Error 676: The line is busy

e Kiém tra lai s dién thoai trong biéu tuong két ndi c6 chinh xéc khong? Néu chinh xdc thi
ban thir budc tiép theo.

+ Biy gio ban nhic dién thoai 1én va hiy bAm sd phone ctia ISP, néu nghe tin hiéu ban thi
chinh x4c 12 dién thoai ctia tong dai dang ban va ban thir quay lai vao lic khéc. Néu
khong thi ban s& nghe doc tiéng tra 16i gidng nhu 12 ban dang chuyén mot birc Fax.

o Néu hai budc trén ma van chua khic phuc duoc thi biy gid ban thir x6a két ndi ciia ban
va tao lai mot két ndi mai. Error 676: The line is busy



